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-Director, Shelter & Emergency Services
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-Director, Child Enrichment Services, Lorain
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-Director, Family Support Services, Help Me Grow®
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-Director, Senior Enrichment Services of Oberlin
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Connie Osborn - President/CEO

Dawn Meyer - Vice President/Development
Holly Spitz - CFO

Patricia Alicea - Human Resources Manager
Lori Magyar - Volunteers & Grants Coordinator

Jadera Thomas - Marketing & PR Specialist
Tammy Bertrand - Special Events Coordinator

Pat Tarter - Administrative Assistant



The mission of Neighborhood Alliance is to serve Lorain County and its 
neighborhoods to address basic needs, enhance individual and family life and 

improve neighborhoods and communities.

Helping Communities Grow Stronger



Neighborhood Alliance is ready to 
meet the future head on!

CEO Connie Osborn visits the “Back To School” shoe party presented by Nordson Corp at the 
Neighborhood Alliance Child Enrichment Services in the fall of 2014.



Dear Friends and Supporters,

Throughout the years you’ve helped your neighbors 
overcome challenges and marveled in the success of their 
accomplishments. Whether it’s a hot meal for a senior citizen, 
an overnight stay in a safe shelter for a mother, father and 
their children, or providing enriching educational experiences 
for children from low-income working families, you help us 
touch the lives of thousands every year.

Lorain County is a unique environment with a mix of both 
rural and urban challenges. Throughout 2014 we have 
focused on creating firm foundations for growth within our 
organization combined with developing stronger community 
bonds. Knowing that community is the key to success for 
neighbors both young and old we continue to developed 
collaborations with other agencies to enhance these 
community bonds.  

Passion for our mission is what has created longstanding 
relationships with staff, volunteers and donors, along with 
like-minded nonprofits and community businesses. I would 
like to take a minute to share with you just how important your 
support is. Through your time, talents and resources, 
YOU help make all this possible! 

In this year’s Annual Report, we reflect on some of the 
accomplishments in 2014, all of which are only possible 
because neighbors like you believe in our mission to help 
communities grow stronger. Over the past four years, there 
have been many changes that Neighborhood Alliance has 
undergone. We have had to adapt to the needs of the 
residents of Lorain County to be both relevant and to 
create long term sustainability. Whether it is a child needing 

early intervention services to be successful later in life, a frail 
vulnerable senior in need of a hot home delivered meal and 
a daily well-care check from our drivers, or someone who is 
homeless needing a bed to rest their head while they pick 
themselves up to find permanent housing, these are all real 
problems that you help us address every day. 

Looking ahead, I foresee some exciting opportunities for 
Neighborhood Alliance. During the summer of 2015, the 
Board of Directors and the team at Neighborhood Alliance 
will implement a new strategic plan. Both short and long term 
goals will be influenced by revisiting and potentially 
recreating our mission statement, the financial forecast of 
funding streams, and identifying the needs of the 
communities we serve through numerous community 
assessments.

At a time of significant change and economic challenges, 
one thing can be said with certainty: Neighborhood Alliance 
is ready to meet the future head on! This confidence—born 
out of a history of accomplishment and advancement along 
with help from you, our supporters and volunteers, is the base 
on which we will build. Our successes and lessons learned 
inspire and compel us to make an even greater impact.

Simply put, we are excited about the future, enthusiastic 
about what we have accomplished together, and committed 
to realizing our vision.  On behalf of Neighborhood Alliance, 
its Board of Directors and Staff, I would like to personally 
thank you!

Connie Osborn - CEO/ President



Child Enrichment Services offers childcare for infants, toddlers, preschoolers and before/after school and 
summer programs for school-age children ages 5-12 in Elyria and Lorain.

You make us smile! The Neighborhood Alliance Child Enrichment Services located in Elyria and 
Lorain are full of smiling little faces. The children who walk the halls of these two childcare centers 

bring an invaluable joy to visitors young and old.

With the resources to promote intergenerational relationships, Neighborhood Alliance Child Enrichment Services Linden 
at Wesleyan offers a very unique platform for growing children and aging adults. Once a week and every holiday the 

children parade through the halls of Wesleyan Village to visit their “Grand Friends”.  With their giant smiles and home-
made greeting cards, these little ones grow from every visit as the generations interact in this exceptional collaboration.



47,733 Childcare meals and snacks 
prepared and served in 2014.

This young lady offers to share cookies from the  Holiday Party at the 
Child Enrichment Services in Elyria organized by PNC Bank.



Family Support Services facilitates in-home parenting education and support, program referrals and 
developmental screening for families with children up to three years old.

You help us work better! In 2014, Neighborhood Alliance Family Support Services truly 
made strides in a positive direction as they expanded their team to accommodate the growing 
demand for support in Lorain County. This program also known as “Help Me Grow ® ” has 

become a staple for families in this community. Retention has remained high as the majority of 
families who enter this program do not leave until their children age out at 3 years old.

In 2014 not only did the Family Support Services team grow but they also added a collaborative with a variety of 
other developmental specialists in the area.  This collaborative has cleverly been called “Teaming” as these specialist/

providers and supporters all come together to discuss the best plan of action for children in their programs. 
The advantages of working this way greatly simplifies relationships with the specialist team by ensures family 

receives coordinated advice, is involved in all decision-making and is empowered to better manage demands upon 
their time which reduces stress upon family. This change will be felt throughout our community for years to come.



702 children ages prenatal 
to three were provided at home growth 

support and guidance in 2014.

One-year year old Michael says “Hola!” as bilingual “Help Me Grow” Home Visitor  
Mildred works to give him all the advantages he needs to succeed. 



Senior Nutrition Home Delivered Meals Program provides nutritionally balanced meals to 
the frailest of seniors and severely handicapped in Lorain County.

Serving so much more than a meal at the doorsteps of Lorain County’s elderly, Neighborhood Alliance Senior Meal Delivery driver 
Jimmy Torres was honored in March 2014 by the American Red Cross Lorain County for saving the life of an elderly woman who 

had fallen in her home. 

Jimmy Torres, a Senior Nutrition driver with Neighborhood Alliance called 911 today while delivering meals on his Elyria route. Jimmy 
heard the faint cry for help through the door of his clients’ home and immediately leaped into action. Usually this particular client would 

leave the door unlocked for Jimmy to enter and deliver her meals, however today the door remained locked. The authorities were forced to take 
out a window air-conditioning unit in order to enter the clients’ home. It is still unclear how long the client had been on the ground following 

her fall, but there is no telling how long she would have remained laying there without this meal delivery from Neighborhood Alliance.

You help me not be so lonely! Why are senior citizens living alone? Do they have someone to help them? 
These are great questions but the fact is that most options aren’t easily attainable. Many have not properly 

planned for this stage of life; and the legacies they’ve built they want to hold on to. With limited support as 
younger generations move away to discover their own futures, many elderly are left alone.  



80,397 meals prepared and 
delivered to older adults throughout 

Lorain County in 2014.

This feisty 96 year old beauty has been living in her home for nearly 70 years.  
She has outlived all her relatives and the only visitor she can count on is Paul, her meal delivery driver. 



Senior Enrichment Services of Oberlin provides supportive services and engaging 
social programs to active elderly in Lorain County.

You help me stay social! Life isn’t always fair but every now and then someone comes 
into your life that makes those growing pains just a little bit easier. The Neighborhood 
Alliance Senior Enrichment Center in Oberlin brings together friendly faces and good 

conversation all year long for active seniors in the community. 

During 2014, one of the programs that many are grateful for is the free lunch which is served every Monday at 
11:00am. It is a significant way for seniors to socialize and stay connected with friends, make new acquaintances, 
and be less isolated than they might be if they stayed home.   It is also a way for them to enjoy entertainment or 
learn about a variety of topics from speakers who share their expertise or even visit with nurses to ask questions. 



609 Seniors were served each month 
doing crafts, recreational activities, trips 

and socialization programs in 2014.

Lunch and laughter with the ladies of the Senior Enrichment Services in Oberlin. 



 

Senior Home Repair Program  provides volunteer groups to serve throughout a 
10-week program as outreach to seniors whose homes are in need of repair.

Your gift keeps on giving! What if you were locked in your home and could only speak to 1 
person for 5 minutes a day for the rest of your life? This is reality for most of Lorain County’s home 

bound senior population. The only interactions these elderly have during the week are with their 
senior home delivered meal drivers. The drivers bring life sustaining meals directly to the doorstep 

as well as a friendly smile and well check to seniors who have no other support.

The willingness and ability to serve others comes with great rewards. Neighborhood Alliance offers many unique 
opportunities to volunteer and get involved. Through the Next Step Ministries partnership in 2014, not only were 
we able to bring groups of young people to the homes of lonely senior citizens for the summer,  but  we were also 

able to introduce “Community Picnics” to neighborhoods surrounding Oak Wood Park in Lorain. Every Thursday 
evening during the 10 week summer Senior Home Repair Program, the volunteers and Next Step summer staff 

came together for fellowship, BBQ and activities in the park after their home renovation projects were completed for 
the day. Each week the attendance of community members grew steadily as word spread.

The goal of these picnics is to rebuild the concept of neighbor. It is our hope that neighbors will look out for these lonely 
elderly and bring back the meaning of neighborhood. Bringing them back to a time where neighbors look out for each other 

and take pride in the rehabilitation of their community.



In 2014 this 10-week summer program built 
2 wheelchair ramps, rebuilt 7 unsafe porches, 

4 roofs and various other projects.

A group of youths from Wisconsin spent a week with Mr. Whitacker cleaning and 
updating the interior of his home in Lorain. 



Shelter & Emergency Services  offers a 24-hour, 7 days a week, extended stay family shelter 
with additional programming and services to address the various needs of residents.

Your support helped 114 children! It’s incrediby humbling to ask for help, especially when 
you are leading your family through the doors of a homeless shelter. Neighborhood Alliance 
Shelter and Emergency Services operates the Haven Center Homeless Shelter in Lorain, 

Ohio. More than ever before families are finding themselves in need. Many resort to sleeping 
in cars or maybe even on a family members couch. However when you have multiple children 

under the age of 5, both of these options quickly become impossibilities. 

“I received several calls today from females with children looking for shelter, that is the majority of the calls I receive. 
There are no other reasons, except they are (the ones) who are the most poor. Single females with children are the least 

likely to have good-paying jobs, the least likely to afford market-rate rent and the most likely to be in need.” 
– Sandy Humphrey, Director of Shelter and Emergency Services.



Provided 16,042 shelter nights to 458 
individuals (114 were children) in 2014.

A 24 year old U.S. Army Veteran with 3 boys under the age of 5 found himself a single father at the 
doors of the Haven Center Homeless Shelter after a chain of unfortunate circumstances. 



	 				  
REVENUE                                                                            
Government Agencies
United Way
Program Fees
Contributions - Cash
Contributions - Donated Facilities/Goods/Services
Foundations
Investment Income
Legacies and Bequests
Special Events
Sales
Other Income
Total Revenue

2013
1,660,225 

155,359 
51,373
 66,814 
 22,905 

 520,265
 25,939

 830
 67,266 
 1,250

 19,762
 $2,591,998

EXPENSES
Child Enrichment Services
Family Support Services - Help Me Grow
Shelter and Emergency Services
Senior Enrichment Services
Program Total

Management and General
Fund Development
Total Expenses

$690,693 
405,672
 424,023 
602,669

 $2,123,057

 179,322
 169,872 

$2,472,251

 $874,192 
 514,674 
 410,565 
 591,225 

$2,390,655 

 146,988 
 186,784 

 $2,724,427 

Accounts Payable

Change in Net Assets
Net Assets At Beginning of Year
Net Assets At End of Year

 $67,667

 $119,737 
509,378 

$629,115

  $65,273 

 $18,980 
 629,114 

 $648,094 

Audited Financial Figures for 2013 and 2014

 2014 
1,955,254 
 105,084 
 79,916 

 125,242 
 10,940 

 298,284 
 33,782 
 18,250 
 84,819 
 1,048 

 30,788 
 $2,743,407 

Neighborhood Alliance			 
2014 Financial Report	

Financial audit completed by Barnes Wendling, June 2015.  Available upon request.



How to slice an apple

Government Agencies

Investments

United
Way

Legacies &
Bequests

Program 
Fees/Sales

Misc

Contributions

Foundations

Special Events

Foundations
Contributions
Special Events	
United Way
Government Agencies
Program Fees/Sales/Misc
Invesment Income/Unreal. Gains
Legacies & Bequests

Total $2,743,407

$160,015 in labor value was provided to 
Neighborhood Alliance programs through 

677 volunteers in 2014
We make a living by what we get, but we make a life 

by what we give. - Winston Churchill

$298,284
$136,182
$84,819

$105,084
$1,955,254

$111,752
$33,782
$18,250



THANK YOU Corporation, Foundation and Agency Donors
$25,000 and Above

$5,000 - $24,999
•	 100 Women Who Care 

About Lorain County
•	 3M Foundation
•	 BJ’s Charitable Foundation
•	 CareSource Foundation
•	 Emerson Charitable Trust
•	 Energizer Charitable Trust
•	 Caring for Community Fund/

Lorain National Bank
•	 Lorain National Bank
•	 Alyce J. and Ann J. Metka 

Foundation

•	 New Horizons Baking      
Company, Inc.

•	 New Russia Township
•	 Patria Romana Si Bihoreana
•	 PNC Foundation

$1,000 - $4,999
•	 Avon Lake Presbyterian 

Church
•	 Barnes Wendling CPA's Inc.
•	 Bill Long Foundation
•	 Buckingham Development &    

Construction LLC
•	 Busch Funeral and           

Crematory Services
•	 Columbia Gas of Ohio Inc.
•	 Crane Fund for Widows and 

Children
•	 Darden Restaurants
•	 Dollar General Literacy 

Foundation
•	 Elyria Service League
•	 Emerson Network Power 

Energy Systems
•	 Freeman Manufacturing   

and Supply Co.
•	 Green Circle Growers
•	 Heidelberg Distributing
•	 Lorain County Clerk of Court         

of Common Pleas
•	 McGladrey LLP
•	 Mount Zion Baptist Church, 

Elyria
•	 Parker Hannifin Corporation
•	 PolyOne Corporation
•	 Salesforce.com
•	 Sam's Club Elyria #6314
•	 The First Church in Oberlin, 

UCC
•	 TCC Technology Solutions
•	 Walmart #5066 Avon
•	 Walmart #4255 Elyria
•	 Walmart #1839 Lorain
•	 Walmart #5309 Oberlin
•	 Walmart Foundation
•	 Wellpoint Inc.
•	 West Elementary Midview
•	 Will Ptak Foundation, Inc.

$500 - $999
•	 AgriNomix LLC
•	 American Tank &              

Fabricating Co
•	 Brownhelm Congregational 

United Church of Christ

$100 - $499
•	 1-888-OHIOCOMP
•	 3 Sisters Yoga
•	 American Legion Auxiliary 

Unit #12
•	 American Legion Post 118
•	 Autumn Aegis Retirement 

Community
•	 Avon Lake Eye Care
•	 Avon-Avon Lake Rotary
•	 Buck Consultants
•	 C.A. Litzler Co, Inc.
•	 Church on The North Coast
•	 CommStar Community Star 

Credit Union
•	 Cornerstone United Method-

ist Church
•	 Credit Max Auto Group
•	 Delta Dental
•	 Duraclean Restoration & 

Cleaning Services, Inc.
•	 ECP Corporation
•	 Elyria Police F.O.P.
•	 Episcopal Church of the 

Redeemer, Lorain
•	 Fauver, Keyse-Walker & 

Donovan
•	 FirstMerit Bank
•	 First United Methodist 

•	 Buckeye Community Bank
•	 Chipolte Mexican Grill, Elyria
•	 Cobos Insurance Center
•	 Espey and Associates
•	 Findley Davies Inc.
•	 First Federal of Lakewood
•	 GE Foundation
•	 Geisel Heating, Air          

Conditioning & Plumbing
•	 Hope Christian Church,  

Avon
•	 KeyBank Foundation
•	 MGM Roofing
•	 Nordson Corporation
•	 PGA Tour, Inc.
•	 Ronald McDonald House 

Charities of Northeastern 
Ohio, Inc.

•	 SpaceBound Inc
•	 Tennyson and Barr            

Elementary Schools of  
Sheffield Lake

•	 Washington Avenue      
Christian Church 

•	 Wickens, Herzer, Panza, 
Cook & Batista Co.

Women
•	 Jenni Juggs Restaurant
•	 Great Lakes Truck Driving 

School, Inc.
•	 Home Instead Senior Care, 

Lorain County
•	 Horizon Science Academy 

of Lorain
•	 Hospice of the Western 

Reserve
•	 Lorain County Chamber of 

Commerce
•	 Lorain County Community 

College
•	 Lorain County Continuum of 

Care Council
•	 Lorain County Domestic 

Relations Court
•	 Lorain County Farm Bureau
•	 Lorain Metropolitan Housing 

Authority
•	 Lorain Rotary Club
•	 Lubrizol Advanced Materials
•	 Macy's Foundation
•	 Macy's Systems and Tech-

nology
•	 Moen Incorporated
•	 MT Business Solutions
•	 Plante & Moran, PLLC
•	 Polycase
•	 R. W. Beckett Corp.
•	 Ray's Auto & Truck Service, 

Inc.
•	 Reish Accounting Service
•	 Sky Zone
•	 Solaluna Center for Yoga & 

Movement
•	 SuperPrinter
•	 Team Brewer-Garrett
•	 The O'Shaughnessy Co.
•	 Turbotron, Inc.
•	 United Polish Club
•	 US Bank
•	 Vets Helping Homeless/

Needy
•	 Zion Lutheran Church, 

Lorain



Please let us know if your name is missing or listed improperly. We have made every attempt to create 
an accurate list, and want to correct any errors. Thank you for your cooperation and understanding.

THANK YOU to ALL OUR INDIVIDUAL DONORS

Anonymous Givers
Lisa Arnoczky
Keisha Berry
Tammy Bertrand
Amber Bowers
Debra Brown
Christine Burgraff
Donna Calhoun

United Way Donors

$1000- $4,999
Michael & Barbara Bass
(Brian A. Bass Memorial Fund)
Kevin & Eleanor Beckett
Doug Bloomfield
Frank Filipovitz
Maxine Houck
Jeffrey Hudson
Daniel Klimas
Olga Morales-McDonald
Ken & Mary Ripich
James & Kathy Valderrama

$500-999
Dolores Abbott
Daniel & Michelle Carpenter
Thomas & Carol Cocco
Robert Gehring
Karin Jason
Jay & Betsy Kuhn
Matt Litzler
Michael McMahon
Edward Meeks
Steve & Dawn Meyer
Ben & Brenda Norton
Anthony Saliba
Cynthia Schafer
Gwen Scott
Clark Shephard
Matthew & Jennifer Turco
Victor & Karen Turk

$250-499
Scott & Chris Aiello
Terry & Peggy Anderson
John & Tammy Bertrand
Beverly Coen
John & KathleenCrooks
Brad & Amy DeLuca
Sharon Figueroa
Drew Frankel
Steve & Vanessa Furrer

Kathleen Lesner Hall
Robert & Kris Heinrich
Fr. Craig Hovanec
Julie Kennedy
Carol Koethe
Lisa Luenek
Michelle McGhee
Rob McMinn
Patricia Miller
Mark Musial
Quentin Nolan
Connie Osborn
Tammy Pistore
Terry & Amanda Robison
Camilla Sandanger
Paul Schwartz, DDS.
Mike & Andrea Sharb
Mary Simons
Brian & Holly Spitz
Dale Spooner
John & Pat Tarter
Dan Tarter & Kara Key
Susan Vasu
Chip Wentz
Jerry & Cynthia Westfall
Robert Zunich

$100-$249
Jose Alvelo
Teresa Armstrong
Monica Babcock
Mary Ann Bastik
John Baumann
Brian Bonham
Donald K. Bradford
Team Brewer-Garrett
John Brown
Ellen Burge
Stacey Burris
Donna Calhoun
Tiffany Capers
Michael Cavanaugh
Woody Chamberlain
Yin Chan
Joe & Annmarie Chirico
Brian Conley
John Corogin
Cynthia Cottage
Peter Countryman
Anthony Cox

Mary Crehore
Charles Daniels
Marilyn Dewees
Ed Dickson
Emily Drake
Sandra Dubell
James Estle
Beth Eve
Carolyn Falasco
Anthony Gallo
Florence Gigliotti
Jennifer Gould
Tammy Greber
Laurie & Jim Grimes
Linda & Dave Grosjean
Rebecca Hall
Glenda Harned
James & Eleanor Haugh
Russ & Dorothy Henderson
Bonnie Hockman
Sandy Humphrey
Rick & Cathy Ickes
Christy Jacobs
Terri Jankowski
Tom Jones
Amy Jordan
Nicole Jovanovski
Dr. David B. & Vickie Joyce
Barbara Keathley
Jennifer Kelsch
Bethany Kennedy
Jeffrey Kraps
Kimberly Kress
Melissa Kruszka
Gudrun Kuhn
Deborah Lempke
William Liotta
Kimberly Lucas
Mike Lyons
Tomasz Malinowski
Irwin & Ann Mandel
Mark McLaughlin
Amy McLaughlin
Renee Moell
Ron Montgomery
Muriel Morgan
Bev Mueller
Jo Ann Myers
Toni Nelson
Brittany Norris

Tom Novak
Jeffrey O'Donnell
Ryan O'Donnell
Jay Ogan
Kathy and Bill O'Neill
James Patterson
Sean Patton
Tom Pratt
Richard Pufnock
William Ramsey
David & Adurey Rickey
Malorie Rooney
Todd & Karri Russell
Peter Schindler
Wendy Schwartz
Marina Sedmak
Denise Shafer
Tom Shepherd
Michael Short
Emily Siegert
Amy Skolnik
Stephen Smith
Ira Steinberg
Lori Thomas
Gina Tilton
Brenda Troxtell
Alissa & Philip Truax
Lisa Tucker
Carole Warren
Jim & Laurie Weigelt
Carol Wilson
Brenda Yost
Donald Yursa
Susan Zanetti
Darcy Zehe
Dr. Alex & Maria Zolli

Sandi Dubell
Martha Evans Harris
Kathleen Eyerman
Carolyn Falasco
Patricia Falish
Frank Filipovitz
Sharon Friedmann
Courtney Gardner
Jaycee Hall
Christine Harder
Theresa Hayes
Karin Hooks
Patricia Hubbard
Jeffrey Hudson
Eva Johnson
Thomas Jones
Daniel Klimas
Laura Kraps
Warren Maiden
Dawn Meyer
Richelle Miller
Kelli Milos
Nordson Corporation
Kara Odom
Connie Osborn
Christine Owen
Sandra Pankiw
Aimee Poe
Phillip Presutto
Ronald Ramsey
Barbara Raynoha
David Regetz
Mildred Santiago
Heather Scaglione
Holly Spitz
State of Ohio Combined 
Charitable Campaign
Katherine Stibley
Patricia Tarter
Marlene Telegdy
Victor Turk
Kelly Ziemak
Robert Zunich

$5000-Up
Anonymous
Benjamin & Jane Norton
William Rice
Jean Wright Estate



“To the loving person that gave me that wonderful basket filled with 
everything I needed. I want to thank you very much. Me and my family 

appreciated it. You are a blessing!” - Thanks again, Mrs.B

2014



“Thanks for the love that you have shown us by your giving heart. Your 
kindness will never be forgotten. May God bless Neighborhood Alliance and 

every person connected to it.” - Love, Mrs. C

SAVE THE DATE ACES AND ALE
Feb 2016

SAVE THE DATE Home Run for  the Homeless
April 30th 2016



Follow Us: MyAllianceNEO

www.MyNeighborhoodAlliance.org

Neighborhood Alliance
457 Griswold Rd. Elyria, Ohio

440.233.8768

WHO WE ARE
Neighborhood Alliance has been compassionately caring 

for the community since 1927. We are helping our 
community grow stronger by caring for our clients’ most 

basic needs. We provide emergency shelter, daily meal 
delivery and nutrition services for seniors, childcare and 

child enrichment programs, and access to wellness 
programs such as Help Me Grow for those in need. We 
are empowering the people of our community with the 

tools they need to create better lives for themselves. With 
our inspired mission of strengthening neighborhoods, we 
continue to expand programs and services to address the 
diverse and changing needs of families and individuals in 

Northeast Ohio.

OUR IMPACT
We’re unique because we fit inside of neighborhoods to serve 

our neighbors in need. Ninety seven percent of the population 
that we serve lives in poverty. By design, we deliver our 

signature services such as child enrichment, senior enrichment, 
family support, or emergency shelter within walking distance 

of those in greatest need.

Whether it’s a hot meal for a senior citizen, an overnight stay in 
a safe shelter for a mother, father and their children, or rent assis-
tance for a family struggling with layoffs or unemployment issues, 
Neighborhood Alliance touches the lives of thousands every year.

We bring a collaborative approach to serving our community and 
work in tandem with other like-mission organizations to deliver 
services whenever possible to ultimately enhance comprehensive 

services for residents.
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